How to Pledge Online

Click “DONATE” on the Combined Federal Campaign Website
(https.//givecfc.org)
OR

Go to the CFC Donor Pledging System
(opm.gov/ShowSomeLoveCFC)

Show Some Love at GiveCFC.org


https://givecfc.org/
https://opm.gov/ShowSomeLoveCFC




Getting Started:
New Users




new users

Step 3: Enter Verification Pin

@ Official Website of the U.5. Office of Personnel Management

‘Combined Featral Campaign

Your account has been created. Please check your
email for verification PIN. If you have not received an
email, please request sending code again or contact
customer service. Depending on your workplace's
security settings, the verification PIN email may take up
to 24 hours to arrive in your inbox.

Resend Code

About The CFC Campaign | FAQs | Contact Us

I Yerc

Privacy Policy | Privacy Statement Offered by (’lee BCICkL
*

Public Burden Statement | Terms of Use — FOUNDATION —

Services provided by ‘I‘ILTASC

You will receive an activation pin and link via your

provided email to finish setting up your account.

PLEASE NOTE: The verification PIN will only be valid for
48-hours. If you do not verify your account in this time

frame, you will need to request a new code.

page



new users

Step 4: Provide Security
Questions/Answers

Security Questions
Select question and supply your answer.
Question 1
Select a Security Question
Answer:
Answer 1
You will be asked to
select three security
Question 2 .
Select a Security Question queStIons and answers'
Answer:
Answer 2
Question 3
Select a Security Question
Answer:
Answer 3
| Indate Securitv Ouestions

page



new users

Step 5: Create Your Profile

This is what the profile page looks like. The next several slides walk through
completing the different portions of your profile, which is critical to ensuring
proper processing of your pledge.

Personal Information Contact Information

Type Of Donor Primary Email
Federal Employee or Member of the Military v

First Name Secondary Email € (optional)
John

Last Name
Smith Update Your Password

Primary Work Location ZIP or Postal Code € Update Your Security Questions
96813

| 'am locatad in a non-US or forsign temitory without a ZIP coda.

Active Duty or Civilian €@

#IActive Duty ) Civilian

Your Department Enter your 6-digit CFC Office Code (opticnal)

Active Duty - Army v W oo
Your Agency

US Army Pacific v Q Lookup
Your Office

page

0000 AR CO (UIC:WZBHAA) {Schofield Barracks, HI) (CFC:H3TLX2 »




new users

Step 6: Enter Your Personal Info

Personal Information

Type Of Donor

Federal Employee or Member of the Military

First Name

John

Last Name

Smith

Primary Work Location ZIP or Postal Code @
95813

| am located in a non-US or foreign territory without a ZIP code.

Active Duty or Civilian €

# Active Duty [ Civilian

Choose your donor type from
the drop down box.

Enter your name.

Enter your WORK ZIP Code (not
your personal ZIP Code).

If you are stationed outside of
the U.S,, click the checkbox.

Select “Active Duty” or

“Civilian.” (DoD Civilians
should select “Civilian.”)

page



new users

Step 7: Select Your D/A/O

In order for your pledge to be processed correctly and your agency/office/unit be
credited with your pledge, you must select the correct Department, Agency, and
Office (D/A/O).

Your Department Enter your 6-digit CFC Office Code (opticnal)

Active Duty - Army v

Q | H3TLX2

Your Agency

US Army Pacific v

Your Office

TSA - Chicago Midway Inlernational (MDW) (CFC.2QCYTM)

TSA - Dane County Reglonal-Truax Field (MSN) (CFC:PVISW\V)

TSA - General Mitchell International (MKE) (CFC-SXTQR1)

OR you can enter your

Ll cine office/unit 6-digit CFC code

(if you have it) and click
You can do that using the drop-down “Lookup” and the selectors
selectors. Offices in your zone will be will automatically populate.

sorted on the top of the list in the “Offices
in your ZIP Code and surrounding zone”
section. All other offices are listed in the
“Offices not in your ZIP Code and page
surrounding zone” section. 10



Getting Started:
Returning Users




returning users Enter the email and password you

. used to establish your account.
Step 1: Sign In '

Click “Sign In”

Welcome to the CFC Donor Pledging System

— Don't Have An Account? —

Join The 2020

Giving Campaign

Password: Forgot Password?

We Give Because We Care
September 21, 2020 - January 15, 2020

Troubleshooting:

« Click “Forgot Email?” and you can provide your
secondary email.

« Click “Forgot Password?” and a temporary
password will be sent to your email on file.

« Click “Contact Us” if you are still unable to login.

page



returning users

Personal Information Contact Information

Type Of Donor Primary Email
Federal Employee or Member of the Military v

First Name Secondary Email @ {optional)
John

Last Name

Smith Update Your Password
Primary Work Location ZIP or Postal Code @ Update Your Security Questions

96813

| am located in a non-US or foreign termitory without a ZIP code. §

Active Duty or Civilian @
#Active Duty L Civilian

Your Department Enter your 6-digit CFC Office Code (opticnal)
Active Duty - Army v

Your Agency
US Army Pacific v

Your Office

0000 AR CO (UICWZBHAA) (Schofield Baracks, HI) (CFC:H3TLXZ v

# Edit

# Edit

Step 2: Review Your Profile

Review the information in
your profile to see if there
have been any changes
over the past year.

Pay particular attention to:
* Your work zip code

* The overseas checkbox
if you are located outside
the U.S.

* The “Active Duty” or

“Civilian” check boxes
(DoD Civilians should select
“Civilian.”)

page
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returning users

Personal Information Contact Information

Type Of Donor Primary Email
Federal Employee or Member of the Military v

First Name Secondary Email @ (optional)
John

Last Name
Smith Update Your Password

Primary Work Location ZIP or Postal Code @ Update Your Security Questions
96813

| am located in a non-US or foreign territory without a ZIP code.

Active Duty or Civilian @
#Active Duty [ICivilian

Your Department Enter your 6-digit CFC Office Code (opticnal)
Active Duty - Army A Q| T
Your Agency

US Army Pacific A

Your Office

1
TSA - Chicago Midway International (MDW) (CFC2QCYTM) r
TSA - Dane County Regional-Truax Field (MSN) (CFC:PVJISWWY)

TSA - General Mitchell International (MKE) (CFC:5XTQR1)

{(Arington, VA) (CFCATI0UZ)

Step 3: Select Your D/A/O

In order for your pledge to be
processed correctly and your
agency/office/unit be credited
with your pledge, you must
select the correct Department,
Agency, and Office (D/A/O).

You can do that using the drop-
down selectors. Offices in your
zone will be sorted on the top of
the list in the “Offices in your
ZIP Code and surrounding
zone” section. All other offices
are listed in the “Offices not in
your ZIP Code and surrounding
zone” section.

OR you can enter your
office/unit 6-digit CFC code (if
you have it) and click “Lookup”
and those selectors will
automatically populate.

page



returning users

Step 4: Save Your Profile

& Your Profile

Profile information is required to associate your account with your CFC Zone and to help manage your pledge.

Personal Information Contact Information

Type Of Denor Primary Email #Edit

Federal Employee or Member of the Military hyma chinta@tasconline.com

First Name Secondary Email @ (optional) #Edit

Hyma

If you made changes, click
“Save Changes.”

Primary Work Location ZIP or Postal Code @

53719

I am located in a non-US or foreign territory without a ZIP code.

Active Duty or Civilian €

If you have no changes,
click “There are no changes
to my Profile Settings.”

#Active Duty L Civilian

Your Department Enter your 6-digit CFC Office Code {optianal)
United States Postal Service v a

Your Agency

Q, Lookup

Capital Metro Area - Atlanta District v
Your Office
Adairsville (Adairsville, GA) (CFCVWC0OQT) v

iTe required unless noted.

Boriate Office or Unit listed here, please
‘anager or the CFC Help Center.

f you do not find youz

There are no changes to my Profile Setfings

page
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returning users

Step 5: Confirm Changes

If you clicked “Save Changes,” you
will be asked to confirm your
changes. If the changes were correct,
click “Continue.” If the changes were
made in error, click “Cancel.”

Please Confirm Your Changes

Are you sure you want to update your profile information?

Only update your Department, Agency, or Office, if you've completed a position transfer
Please note that this change will apply to all your active pledges

Cancel Continue

‘ ‘ If you did not select a Department/
Department/Agency or Office Disabled Agency/Office (for example if you
Your Department/Agency or Offica is disabled. Please update to avoid any pledge

processing delays pledged originally through CFC
Giving Mobile App), the system will

Update DepartmentiAgency or Office m da I e rt yo u.

To ensure your office/unit receives
credit for your donation and so to
avoid any delays in processing your
pledge, please ensure you select

a Department/Agency/Office. I:gge



returning users

Step 6: Copy Existing Pledge

About The CFC Campaign | FAQs | Contact Us

ial Website of the U.5. Office of Personnel Management
R0
* o WELCOME HYMA
F YOUR ACCOUNT w

Welcome to the 2020 Combined Federal Campaign

You are a member of Midwestern CFC Zone Manage your pledges, view
transactions, get tax
We believe that supporting the organizations in our receipts & more!
community is of the utmost importance. Together we Learn about events
can make a difference and help improve the quality ~ and activities in your

of life for all. Your generosity makes this achievable. area to help you
Please give today! choose how to give.

% Your Pledge
Transaction History
£4 Payment Sources
& Tax Receipts

& Profile Settings

Do you want to submit a new pledge?

Submit New Pledge

Do you want to copy your existing pledge? secause We Care

Copy Existing Pledge

2020 CFC Official Solicitation Period
September 21, 2020 - January 15, 2021

Privacy Policy | Privacy Statement
Public Burden Statement | Terms of Use

Offered by (‘?Give Back

— FOUNDATION —

Services provided by ‘I | LTASC

After updating and
saving your profile,
you will be routed to
the landing page where
you will be able to
submit a new pledge or
reload a previous
pledge.

If you would like to
reload a pledge from a
previous year, click
“Copy Existing
Pledge.”
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returning users

@ Official Website of the U.5. Office of Personnel Management

I ‘A’CFca Find A Charity Q
Compinea Fegerol Campaign

% Your Pledge

Your 2018 Campaign Pledge Summary v

Payroll - Per Pay Period - Payroll - 03/05/2020

Edit Pledge | Copy Pledge
$144.00

Total Pledge Amount

Pledge Method Payroll
Frequency Per Pay Period
Pledge Ameount IMonthly: $12.00

Semi-Monthly: $6.00
Bi-Weekly: $5.54

Volunteer Hours 20

About The CFC Campaign | FAQs | Contact Us

WELCOME HYMA P
YOUR ACCOUNT w

et Help From Your
Zone
Want to learn more about
charities to support? Check
out your zone page for
upcoming campaign events

2020 CFC Official
Solicitation Period

September 21, 2020 -
January 15, 2021

Step 7: Select Existing Pledge

Select the existing pledge
you wish to reload using
the drop-down options at
the top of the page for
campaign year and pledge
type.

If this is the pledge you
wish to reload, click “Copy
Pledge.”

Copy your pledge?

want to continue?

Please review your charity allocation and payment source before submitting your pledge.
The system will create your draft pledge form. Your form may not look the same as last
year because some charities from prior years may not be in the current campaign. Once
you create the draft pledge, you can edit it further before submitting it. Are you sure you

Mo, go back

Continue with copy

You will be asked to confirm your choice to copy
your pledge by clicking “Continue with Copy.”
Then skip to page 23 in these instructions.

page
18



returning users

Step 8: Start a New Pledge

@ Official Wetisite of the U5, Offce of Personnel Managemen: About The CFC Campaign | FAQS | Contact Us

0
* . Find A Charity Q WELCOME HYMA
F YOURACCOUNT
‘Combinca Feaerai Campaign

mpaiy

Welcome to the 2020 Combined Federal Campaign If you do not wish to copy
an existing pledge, you

You are a member of Midwestern CFC Zone Manage your pledges, view

transactions, get tax can return to the landing
We believe that supporting the organizations in our receipts & more! page an d Se|eCt “S u bm it

community is of the utmost importance. Together we Learn about events
can make a difference and help improve the quality and activities in your
of life for all. Your generosity makes this achievable. area to help you (2] TroggeI0n History
Please give today! choose how to give. b4 Payment Sources

* Your Pledge

New Pledge”.

B Tax Receipts

& Profile Settings

Do you want to submit a new pledge? you want to copy your existing pledge? We Give Because We Care
Submit New Pledge Copy Existing Pledge

2020 CFC Official Solicitation Period
September 21, 2020 - January 15, 2021

i

—_— .
Frivacy Policy | Privacy Statement Offered by ( 7Give Ba Ck" Senices provided by ‘IILTASC
* 4

Public Burden Statement | Terms of Use — FOUNDATION —

page
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Make Your
Pledge:
All Users




Step 1: Search for Charities

Search by:

Charity: Name, CFC #, EIN, or
keyword

Location: City, state, or ZIP
Select a Category (ex.: education,
healthcare, and public safety)
Zone: e.g. Hawaii-Pacific
Category

Cause

Administrative Fundraising Rate
(AFR): AFR is the percentage of
funding that goes to service work
FSYP, FSYA, or MWR

Volunteer opportunities: Select
this box to search those
organizations who accept
volunteers (only available for
federal employees)

page
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